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South African PGA Golf Show 2009

This Exhibitor Manual is your A — Z guide to a successful show but it does not replace personal
service, so please do not hesitate to call if you have any problems or queries.

Please read the Exhibitor Manual carefully!

The Compleat Golfer Team welcomes you as an Exhibitor to the 2009 South African PGA Golf Show

Simon Turck Publisher Tel: +27 11 783 7030 Mobile: +27 83 252 8387
James Ferrans National Sales Manager Tel: +27 11 783 7030 Mobile: +27 84 252 6373
Zoé Gannon On Site Manager/Exhibitor Liaison Mobile: +27 83 607 0746
Sarah Matthews Show Coordinator Tel: +27 11 301 4468 Mobile: +27 72 443 2320
Stand Builders Oasys Exhibitions Contact Zoe Gannon for enquiries
Y& ()

*Y( %, - % O
Stand Payments Full and final stand payment due by no later than Wednesday 11" February 2009, unless

otherwise stated in your Exhibitor Contract with Ramsay Media (Pty) Ltd.
Service form submission Deadline date for the submission of all service forms is Friday 6" February 2009

Services Payments Full payment for services due by no later than Wednesday 11" February 2009
/-0) Y
Monday 16" — Wed nesday 18" February 2009 Contractor build-up commences
Early access available on request (floor space only stands)
Wednesday 18" February 2009  12h00 — 20h00 Exhibitor build-up commences
Thursday 19" February 2009 08h00 — 16h00 Exhibitor build up continues
REMINDER — Please collect your Exhibitor Welcome Packs from the Organiser’s Office
23# ' %
Friday 20" February 2009 10h30 — 19h00  1°' Show Day Exhibitor access from 08h00
Saturday 21°' February 2009 09h00 — 17h30 2™ Show Day Exhibitor access from 08h00
Exhibitor function to start at approximately 18h00 — please join us at the food court/beer garden
Sunday 22" February 2009 09h00 — 16h00  Final Show Day Exhibitor access from 08h00
+% 4) 3#*
Stand Breakdown to commence as follows:
Sunday 22 February 2009 16h30 —20h00  Mini breakdown commences for exhibitors — hand held items ONLY
Monday 23" February 2009 08h00 — 13h00  Full breakdown continues, please make sure your stand is manned.
/-0)1Y ( +% 4)3#* %

Please be patient during the days of build up and breakdown, there will be signage in place which you must please follow
into the relevant areas, if you have staff or a driver please convey the message to them.

Please remember to collect your Welcome Pack on arrival, which contains your Exhibitor Badges, Parking Disc and
relevant information.
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The PGA South African Golf Show will close promptly at 16h00 on Sunday 22" February 2009. Exhibitors may not start to
break down their stand before 16h30. After the closure of the show and once all visitors have left the venue, exhibitors may
commence breakdown and remove small, hand-held and valuable items. Vehicles will only be allowed access into the loading
area from 16h30. Exhibitors must please ensure that their staff and stand builders are advised that the exhibition stand(s) must
be completely dismantled and removed by 13h00 on Monday 23 February 2009.

For the official breakdown period, Monday 23" February 2009, general internal security ceases at 08h00 and exhibitors
must ensure that a staff member mans their stand from 08h00 to look after their stand equipment. The organisers
cannot be held responsible for any loss or damage to property. All materials relating to an exhibitor’s stand must be cleared
by no later than 13h00. The organisers will dispose of items not removed by the appointed time (at the expense of the exhibitor).
Any sand, straw or similar materials must be removed entirely by the respective exhibitor by close of breakdown — any additional
expenses will be for the exhibitor’'s expense.

3 2% - 3+ * ) %5 0% 3)- +- %

Friday 20" & Saturday 21 February 2009 ALL DAY

. Stand Judging
Saturday 21°' February 2009 18h00 — 20h30

Exhibitor Party / Stand Awards

*) 0% -6-  -3*

2900 2% % 4 %
Each 9 sg/m stand will include the following. If you have
booked more than one stand you can calculate according
to the number of stands booked.
- Perimeter walling

2 spotlights

1 plug point

Fascia & fascia Name

Standard light grey / charcoal carpeting

2900 2% %

Rear and dividing walls are 3mm high density poly
panels in white (2500mm H x 1000mm W) and are
supported at 1000mm centres by natural anodised
aluminium poles.

Exhibitors may not hammer sharp objects into the
shell scheme panels and any damaged panels will be
invoiced at a cost of R300.00 excluding VAT per panel.

Hooks and brackets for mounting displays/pictures
on the shell panels can be arranged. Under no
circumstances are exhibitors allowed to paint the

white panels supplied.

+ 9 -*

All shell scheme package stands will be fitted with
grey / charcoal carpet tiles.

Should you prefer an alternative colour, please
indicate your preference on the CARPET HIRE
FORM.

Exhibitors will be held responsible for any damage to
the carpeting their stand as well as the adjacent
aisles and stands, and will be charged the full
replacement value of R150-00 per tile excluding VAT
for damaged, cut or painted tiles.

6 - ' %7 81
A white fascia with blue lettering will be included in
the 9 sg/m shell scheme package.
You may not replace the fascia with another type of
fascia. Company logos may only be presented within
the stand parameters in a tasteful, discreet manner.
Please complete the FASCIA NAME FORM to
confirm your name board requirements.
The fascia takes a maximum of 24 letters (including
spaces).

W% +- 02-+%( / 0.
Plug points and additional lighting may be ordered -
please complete the ELECTRICAL HIRE &
SUPPLY Form as required.
Should you require your plug point(s) in a certain
position, please send a drawing to the organisers
indicating your preferred location - see attached
form. Should we not be in receipt of any drawings,
the plug points will be fitted at the discretion of the
contractor. .
All electrical equipment is only on hire for the
duration of the exhibition.
Only the official electrical contractor is permitted to
do electrical work. Where electrical and light
fittings are installed in pre-fabricated displays, a
gualified electrician must install these. The
connections on such displays to the power sources
of the exhibition, must however be undertaken by
the organiser’'s electrical contractor for which a
connection fee will be charged. The exhibitor's
wiring is subject to approval by the organiser’s
appointed contractor.
Please do not exceed the wattage draw-off from the
power points you have ordered (e.g. 5x 100W per 15
amp plug point). Should you be unsure, the
electrical contractor will be happy to assist. Please
note that if electrics are installed by an
exhibitor’s stand builder, they will be required to
produce an electrical compliance certificate.
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It is important to note that all stands must be paid in full by Wednesday 11" February 2009. Exhibitor Welcome Packs will ONLY
be handed out if your account is up to date and stands will be constructed when accounts have been paid in full. If you have a
query regarding your account, please contact Ramsay Media (Pty) Ltd.

*4-% Y% -0 + ' 7 80
Bank Standard Bank
Branch Pinelands, Cape Town
Branch Code 03630982
Account No 073014605 (Current Acc)
* * 0/0+

Banners / Pop up Banners are permitted inside the venue, and by getting prior approval from the organisers. The exact location
can only be ascertained on site and at the discretion of the organisers. The organisers take no responsibility for any banners
that are left behind at the venue after the official breakdown period. A diagram of the dimensions of your banner must
accompany your faxed request.

% ) # %)
Compleat Golfer Magazine will be awarding prizes for the best stands at the 2009 South African PGA Golf Show. The judging will
take place throughout Friday and Saturday and the awards will be presented at the Exhibitor Party on Saturday evening.

+99 - +) 6 -0- -%
No credit card machines will be supplied by the organisers. Exhibitors are requested to contact their own financial institutions to
arrange credit card facilities. Please note that you must have a telephone line on your stand in order to operate a
Speedpoint Machine. Please see TELEPHONE HIRE FORM - you need to order an analogue line in this case.

In addition to the above, if you would prefer not to order a telephone line, WAP POINT is a concept whereby you can
process credit card payments through a cell phone. Please find information within your Service Forms.

)- +-/ -3* 36" %+- 03+ 0- % [/ +%
Exhibitors are only allowed to display or hand out literature or material from within the boundaries of their stand. If you would
like to discuss this further with the organisers re additional promotions please contact us.

** 3 F % W
There will be a PA system at the venue,; this is for exhibitors and organisers use. If you are running a competition on your stand
and would like further promotional opportunities, please let the organisers know. You will have to hand over all the relevant details.

%W Y%+ % . +3 %/ +%
Please be aware of the emergency procedures applicable to the venue and familiarise yourself with the emergency exits and fire
fighting equipment.

6-+ -)
Netcare 911 have been appointed the official medical team for the duration of the event. If you require medical assistance please
report to the organiser’s office.

% 2- - 3+ ) %
You will need your Exhibitor Badge to gain access into the venue during show days. Your badges may be collected during Build-
up from the organiser’s office.

Each 9 sg/m stand will receive 4 badges, if you require additional badges they can be collected from the organiser’s office.

% 2- - 3+ ; % 13 % 2%+< 2% 23#
There will be an informal exhibitor’s drinks/get-together at the close of the show on Saturday evening, 21% February 2009. We
do hope that you will join the Compleat Golfer team for a celebratory drink.

6-+%+% /0 -3*

There are strict regulations governing certain materials that may be used in the construction of stands. Regular inspections are
carried out by a member of the Fire Prevention Branch and the expo has to maintain strict adherence to the Disaster Management
rules within the venue. We would like to remind exhibitors that the Local Authority has the right to remove any offending fittings or
materials and ultimately can close down a stand. Flammable and/or highly combustible materials (e.g. Hessian, straw,
polystyrene) should not be used in construction or display. If you will be using any flammable items within your stand you will be
required to show a certificate to prove the items have been sprayed with a precautionary product.
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Exhibitors are reminded that all items such as shell scheme and furniture are on hire only and remain their responsibility
until collected or returned by the relevant companies. The organisers will neither take responsibility for accepting goods on
behalf of exhibitors, nor for ensuring their safe return. Any loss or damages will be charged directly to the exhibitor.

6/ +* - | +%2-+%

If you require furniture for your stand, you will find a Furniture Hire List as an attachment to this document and a Price List
/Order Form within the Service Forms attached. Please complete and fax back to the relevant number on the form -
payment for the ordered items will be required on placement of order directly to Ramsay Media.

H) 8 * -
Whilst taking every reasonable precaution, the organisers expressly decline any responsibility for any loss or damage which
may befall the property of an exhibitor due to any cause whatsoever. Whilst the organisers have taken out Public Liability
for the duration of the expo, it is strongly recommended that each exhibitor insures himself against the kinds of risks which
he may incur in connection with the expo, for the full period of the expo, including the build-up and breakdown periods,
against all or any loss and/or damage which he may suffer, or liability which he may incur with regard to exhibit and display
materials, furniture and equipment, personal effects of the staff, etc. Remember to also cover goods in transit.

<o+ %
Exhibitors are advised to contact their insurance companies to negotiate the necessary extensions to their existing policies.
The organisers are NOT responsible for the insurance of exhibitor’s goods.

3+ *- %+ 366- %

The organiser’s office will be open throughout the build-up period from 08h00 to 19h00 daily. During show days, the office will
stay operational throughout open times and until the venue is cleared of visitors. Prior to this if you have any queries regarding
your participation, please do not hesitate to contact Zoe Gannon on +27 83 607 0746.

+4 -
Exhibitor parking has been pre allocated and will be marked clearly. Please ensure you collect your parking disc when collecting
your welcome pack from the organisers. Remember that parking is on a first come first served basis.

2900 2% %
OASYS Exhibitions has been appointed as the official shell scheme contractors to the expo. The shell scheme remains the
property of OASYS Exhibitions at all times and strict usage of the panels must be adhered to.

%0% 23* % 0- -3*
If you would like a Telkom phone line on your stand for internet access and phone line purposes please complete the attached
forms and fax back to +27 11 462 6036. Please ensure that you complete all the necessary information in order for the application
to go through to Telkom.
If you require just the credit card facilities we have included the information for a company — WAP POINT, who run this service off
a cell phone.

*)y % [ +-
Compleat Golfer namely Ramsay Media (Pty) Ltd has arranged for 24-hour security and the marquees will be locked and secured
each evening. However, exhibitors may protect their stand contents as they leave each evening by the use of a night security
screen called a “ Safety Sail” which closes your stand area out of show hours. The canvas sail clips on to the opening of the
stand and takes minutes to set up and take down. Contact Zoé Gannon on (011) 463 5781 for further details or you can order one
by using Item 7a within your Service Forms.

23# % [ +-
Lodge Sibumbene has been appointed the official exhibition security company. If you would like to get hold of them please report
to the organiser’s office.

If you require a security guard on your stand during the show times and after hours please complete the attached form and
return to 086 671 7532. Please note that a 50% deposit is due prior to the show opening and the balance upon invoice.

WE WISH YOU A SUCCESSFUL 2009 GOLF SHOW!
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STAND SERVICE FORMS

Please note that the following forms need to be completed — some sections are compulsory and some are only required if you
need additional services at the exhibition. Please note the forms should be faxed back to the relevant person on the bottom of
each relevant form.

NB - ALL FORMS ARE TO BE RETURNED BY FRIDAY 6" FEBRUARY 2009.

Please only print out and fax back the forms that you have completed - there is no need to send them all back! Have a
look at the Service Form Summary below which tells you what forms are compulsory and need to be sent back.

If you have any queries, please do not hesitate to call Zoé at +27 11 463 5781 or +27 83 607 0746.

%+, - %3+) %+ 63+

ITEM 1 CARPET HIRE Page 7
ITEM 2 ELECTRICAL FITTING PLAN —*MUST BE COMPLETED** Page 7
ITEM 3 FASCIA NAME — *MUST BE COMPLETED** Page 7
ITEM 4 FURNITURE HIRE Page 8
ITEM 5a SAFETY SAIL Page 12

ITEM 5b STAND SECURITY

ITEM 6 SPEED POINT / CREDIT CARD FACILITIES Page 13

ITEM 7 TEMPORARY TELEPHONE HIRE Page 14
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= + % 2-+%
Please indicate the colour of carpet required on your stand. Should we not receive this form back indicating a carpet colour,
exhibitors will receive GREY / CHARCOAL carpet tiles on their stands as the standard stand package. Alternative colours may
be ordered below at no extra charge.

Stand Package — Colour required

Colours available - Dark Blue
Light Grey
Hunters Green
Sandstone

If you require a specific colour not mentioned above or will be placing your own flooring please contact Zoe Gannon on +27 11
463 5781/ 083 607 0746.

0% +- 06- -* o *
Each 9 sg/m stand includes 2 spotlights and 1 plug point. Using the following symbols, please indicate the required positions of
your electrics on the square diagram to your right.
FRONT OF THE STAND / AISLE

X - 15 Amp plug point
O — Spotlight
Il - two lines across the line indicate an open side

> 6 - %
Shell scheme packages include one fascia name as part of your package.
With a corner stand, a second fascia name may be required for the 2" side
(no additional cost). If you require an extra name on your fascia — there
will be an additional cost of R150.00 per name.

| require a fascia — please note required fascia name below.

| do not require any fascia board(s).

| have a corner stand and require either two or three names.

NAME TO APPEAR ON THE 1% FASCIA BOARD - print clearly.

NAME TO APPEAR ON THE 2"%/3™ FASCIA BOARD - print clearly.

COMPLETE AND FAX TO UPWARD SPIRAL/ZOE GANNON — 086 671 7532
SUBMISSION DEADLINE DATE — FRIDAY 6™ FEBRUARY 2009

EXHIBITOR INFO

Company Name

Contact Person

Telephone Cell No. Fax No. ‘
E-Mail Stand No & size |
Signature Date ‘
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TOTAL PIECES OF FURNITURE =
TOTAL COST (excluding VAT) =R
VAT @ 14% = R
TOTAL = R
Payments to be made to Ramsay Media (Pty) Ltd
COMPLETE AND FAX TO UPWARD SPIRAL/ZOE GANNON — 086 671 7532
SUBMISSION DEADLINE DATE — FRIDAY 6™ FEBRUARY 2009
EXHIBITOR INFO
Company Name
Contact Person
Telephone Cell No. Fax No. ‘
E-Mail Stand No & size
Signature Date ‘
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Please remember to order two/three for a corner or opened ~ Number required
sided stand. (if corner/open sided stand)
Three Metre R 550.00 Excl. VAT

Safety Sails are delivered and assembled to at the exhibitors stand and includes locks and patented hook system. Exhibitors will
be charged at the daily rate should their hired Safety Sail not be available for collection by 10h00 on Monday 25™ February 2008

(Breakdown day).

? *) % [ +-

Country Club Johannesburg has general venue security during the event and the organisers, namely Ramsay Media (Pty) Ltd have
additional exhibition security, however if you require additional stand security please complete the information below.

Please mark clearly which shifts you require -

Thursday 19th February 2009

)

A

<
i

IGH

Friday 20th February 2009

DAY] NIGH
Saturday 21st February 2009
DAY] NIGH

Sunday 22nd February 2009

o

A

=<
z
)
T

Monday 23rd February 2009

DAY]

TOTAL SHIFTS @ R 380.00 per shift =R

COMPLETE AND FAX THIS FORM TO UPWARD SPIRAL/ZOE GANNON — 086 671 7532

SUBMISSION DEADLINE DATE — FRIDAY 8™ FEBRUARY 2008

EXHIBITOR INFO

Company Name

Contact Person

Fax No. ‘

Tel No Cell No.
E-Mail Stand No & size
Signature Date
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Mobile Credit Card Facility
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Initials:
Surname:

Company Name:

Identity / Company / CC No.:

Current account number with Telkom:

Account to be posted to:

Code:

Type of service required —
Exchange line for business use (telephone, fax, credit card)
Telephone wall plug (jacks)
Data Lines
ISDN Lines
Do you require the telephone to have a locking system?

Are there any other services you require, if so please list below -

Please note that your telephone line will be installed on Thursday 19" February 2009. It is recommended that a
company representative is at your stand at all times to sign off the service.

COMPLETE AND FAX TO UPWARD SPIRAL/ZOE GANNON — 086 671 7532
SUBMISSION DEADLINE DATE — FRIDAY 6™ FEBRUARY 2009

EXHIBITOR INFO

Company Name

Contact Person

Tel No Cell No. Fax No. |
E-Mail Stand No & size ‘
Signature Date |
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